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LABOUR MARKET INFORMATION

Labour Insight Jobs (Burning Glass Technologies) provides real time LMI, which uses up to 40,000 sources
to extract data. The information provided enables you to identify the skills that are in greatest demand
locally, regionally or nationally. It also enables you to identify emerging sectors and occupations.

The tool has enabled us to produce reports which will support your information, advice and guidance
sessions with customers across individual LEP areas with comparable data for the West Midlands.

Individual Labour Insights reports have been produced for the following LEP areas:

= The Black Country

= Coventry and Warwickshire

=  Greater Birmingham and Solihull
= Stoke-on-Trent and Staffordshire
=  The Marches

=  Worcestershire

This report demonstrates some key Labour Market Information facts within The Marches LEP area.
The data provided in these reports cover a snapshot of the last month and include:

o Key employers who are recruiting in the area.

e Top skills required for the job postings including both soft and hard skills.

e Top industry sectors recruiting.

e Breakdown of the top job titles employers are recruiting for within the LEP area.

The data is based on vacancies posted in September 2021 across thousands of online job boards,
employer sites, public agencies, newspapers etc.




The Marches LEP
October 2021

Which areas had the most job vacancies in The Marches LEP?

In the last month, there were 5,754 job postings within the Marches LEP area, but 17% did not specify
a location and are not included in the figures below.

Top 10 Locations for Job Vacancies

Telford 1,679

Shrewsbury

1,117

Hereford

Oswestry - 162

121

Ludlow . 115

Bridgnorth

919

Market Drayton

101

Ross-on-wye . 100
Leominster ' 80

71

Ledbury

Source: Labour Insight Jobs (Burning Glass Technologies) 3
Data month: September 2021
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Which job titles were advertised the most?
Top 25 Job Titles

Support Worker [ 23
Administrator [ 39
Cleaner I 36
Care Assistant [ 33
Registered Nurse [ 24
Chef - I 22
Healthcare Assistant [ 22
Receptionist I 22
Warehouse Operative I 22
Production Operative [N 21
Accounts Assistant [ 20
Maintenance Engineer I 20
Account Manager I 18
Customer Service Administrator [N 18
Teaching Assistant [ 18
Human Resources Administrator [N 16
Machine Operator [N 16
Assistant Manager [N 14
Sales Assistant [N 14
Buyer N 13
Finance Assistant [N 13
Credit Controller N 12
Purchase Ledger Clerk [N 12
Residential Child Care Worker [N 12
Sales Executive [N 12

Source: Labour Insight Jobs (Burning Glass Technologies)
Data month: September 2021
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Which occupations had the most vacancies?

There were 5,754 job postings within the Marches LEP area. ‘n.e.c’ stands for ‘not elsewhere classified’
and refers to jobs that are not categorised in any other 4-digit SOC code.

Top 25 Detailed SOC Occupations

Care workers and home carers [ 239
Other administrative occupations n.e.c. _ 238
nurses [ 225
Sales related occupations n.e.c. [ 189
Customer service occupations n.e.c. [ 162
Managers and proprietors in other services n.e.c. _ 124
Programmers and software developers [N 112
chefs [N 101
Kitchen and catering assistants _ 97
Cleaners and domestics [N 93
Teaching assistants [N 91
Elementary storage occupations _ 91
Science, engineering and production technicians n.e.c. _ 86
Sales and retail assistants [N 82
Human resources and industrial relations officers _ 78

Book-keepers, payroll managers and wages clerks — 76

Teaching and other educational professionals n.e.c. [N 73

Marketing associate professionals [N 73
Engineering technicians _ 69

Vandrivers [ 68

Nursing auxiliaries and assistants [N 67

Chartered and certified accountants _ 64

IT business analysts, architects and systems designers _ 63

Nursery nurses and assistants [N 58

Management consultants and business analysts - 56

Source: Labour Insight Jobs (Burning Glass Technologies) 5
Data month: September 2021
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Summary Table by Occupation (Top 10)

Category Demand and Employment Salary Education level based on posting requirements (*excluding NA)
0,
% o % % Aj .
Requiring % Requiring % Requiring Requiring
(V) iri ()
Number . Number in Mean Mean A . GCSEs, Requiring HNC, Level 4 | Requiring | Bachelor's e Ecate A’
SOC . . Risk of . Salary |Requiring A-Levels, . . Degree, Level 5 with
Occupation Title of Job X employment | Advertised Standard . Certificate/ | Foundation Degree, e e
Code R Automation . (UK- Level 1 Highers, . Certificate/ |Unspecified
Postings (UK-wide)! Salary . Grades, Diploma, Degrees, Graduate . X
wide)?2 | S/NvVQs* Level 3 R - Diploma, Education
Level 2 s/NVQs* Level 4 HNDs Certificate Level 5
* * i *
S/NVQs S/NVQs /Diploma s/NVQs*
6145 | Care workers and 239 |MediumRisk | 787,000 |  £24,126 | £16,033 0% 77% 21% 0% 0% 2% 0% 80%
home carers
Other administrative . .
4159 . 238 | High Risk 741,400 £21,757 | £19,197 0% 86% 0% 0% 0% 14% 0% 85%
occupations n.e.c.
2231 | Nurses 228 Low Risk 669,000 £40,613 | £28,121 0% 40% 7% 0% 7% 47% 0% 93%
7129 | Slesrelated 189 Medium Risk 59,600 |  £28,104 | £23,240 0% 33% 8% 0% 0% 58% 0% 94%
occupations n.e.c.
7219 | Customer service 162 |MediumRisk | 323,000 |  £21,972 | £18,191 N/A N/A N/A N/A N/A N/A N/A 1%
occupations n.e.c.
Managers and
1259 | proprietorsin other 124 Low Risk 236,900 £40,328 | £34,546 0% 20% 12% 8% 0% 52% 8% 80%
services n.e.c.
2136 | Programmers and 112 | Low Risk 398,200 |  £69,460 | £46,091 0% 0% 0% 0% 0% 93% 7% 87%
software developers
5434 | Chefs 101 | Low Risk 250,900 £23,147 | £20,330 0% 79% 7% 0% 0% 14% 0% 86%
Kitchen and catering . .
9272 assistants 97 High Risk 496,700 £21,017 | £10,593 N/A N/A N/A N/A N/A N/A N/A 1%
9233 | Cleaners and 93 | Low Risk 539,500 | £19,923 | £9,829 N/A N/A N/A N/A N/A N/A N/A 1%
domestics
Source: Labour Insight Jobs (Burning Glass Technologies) 6

Data month: September 2021
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The summary table gives an overview of the top 10 occupations in the Marches LEP area and includes the number of job postings, mean advertised salary
and the percentage of job postings which require specific education levels. ‘n.e.c.” stands for ‘not elsewhere classified’ and refers to jobs that are not
categorised in any other 4 digit SOC code.

T Employment figures from NomisWeb - Report "Employment by Occupation", Jan 2020-Dec 2020: https://www.nomisweb.co.uk/

2 Salary data from ASHE 2020 (provisional) Table 15 - "Region by Occupation (4 digit SOC 2010)" - Table 15.7a "Annual pay - Gross", published Dec 2020:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/datasets/regionbyoccupation4digitsoc2010ashetable15

Source: Labour Insight Jobs (Burning Glass Technologies) 7
Data month: September 2021
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Who is hiring and in which industries?

There were 5,754 job postings in the Marches LEP area but 2,663 records have been excluded because
they do not include an industry. Therefore, the chart below is based on 54% of job postings and may

not be representative of the full sample.

Top 25 Indu

Human health activities

Education

Retail trade, except of motor vehicles

Food and beverage service activities

Social work activities without accommodation
Residential care activities

Public administration, defence and social security
Legal and accounting activities

Activities of head offices and management consultancy
Wholesale trade, except of motor vehicles
Construction of buildings

Wholesale, retail and repair of motor vehicles
Accommodation

Office administration and business support services
Other professional, scientific and technical activities
Manufacture of food products

Computer programming, consultancy and related
Land transport and transport via pipelines
Warehousing and support activities for transport
Specialised construction activities

Activities of membership organisations

Other personal service activities

Advertising and market research

Real estate activities

Financial service activities, except insurance and

Source: Labour Insight Jobs (Burning Glass Techno
Data month: September 2021

stry Sectors

e 73
S 37
S 238
B 167
B 1s
B 116
B 110
76
73
I 68
b 66
b 64
)
a1
s
B 45

-~ 44
B 38
Y
B 36
B 35
K]
B o33
B 30

-~ 28

logies)



The Marches LEP
October 2021

Which employers are hiring?

Out of 5,754 job postings in the Marches LEP area,

Top 25 Employers with

NATIONAL HEALTH SERVICE
SHROPSHIRE COUNCIL

THE WREKIN HOUSING GROUP LTD
ALDI STORES LTD

SERCO GROUP

WHITBREAD

MAID2CLEAN LTD

HARPER ADAMS UNIVERSITY

WARNER LEISURE HOTELS

ABSOLUTE INTERPRETING TRANSLATIONS.

BRIDGNORTH ALUMINIUM LTD
WALGREENS BOOTS ALLIANCE
LYRECO

HEREFORDSHIRE COUNCIL
DELIVEROO

TESCO PLC

TEAMA4YOU

TELFORD AND WREKIN BOROUGH COUNCIL
NUFFIELD HEALTH

MULLER

MORRISON (WM) SUPERMARKETS
NURSEPLUS LTD

OUTCOMES FIRST GROUP

CROUD

BOURNE LEISURE HOLDINGS

Source: Labour Insight Jobs (Burning Glass Technologies)

Data month: September 2021

55% specified an employer.
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What are the most frequently requested specialised skills
for these jobs?

There were 5,754 job postings in the Marches LEP area but 2,268 (39%) did not identify specific skills
and are not included in the chart below, therefore this may not be representative of the full sample.

Specialised Skills in Greatest Demand (Top 25)

Customer Service
Teamwork / Collaboration
Teaching

Sales

Cleaning

Budgeting

Key Performance Indicators (KPIs)
Mental Health
Administrative Support
Customer Contact
Cooking

Child Care

Project Management
Scheduling

Accounting

Staff Management
Secretarial Skills

Web Site Design

Social Media

Retail Industry Knowledge
Data Entry

Business Development
SAP

Quality Assurance and Control

Quality Management

S 662

S 592
P 362
S 348
P 291
SR 238
R 200
R 196
S 193
B 189
R 165

R 156

R 155

R 147

R 146

B 135

B 132

B 130
B 120
e 116
e 111

B 109

B 105

B 104

B 99

Source: Labour Insight Jobs (Burning Glass Technologies)

Data month: September 2021
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What are the most common soft skills required for these

jobs?

There were 5,754 job postings in the Marches LEP area but 2,268 (39%) did not identify soft skills and

are not included in the chart below, therefore this may not be representative of the full sample.

Soft Skills in Greatest Demand (Top 25)

Communication Skills
Organisational Skills
Detail-Orientated
Microsoft Excel
Planning

English

Creativity

Problem Solving
Microsoft Office
Leadership

Writing

Computer Literacy
Time Management
Building Effective Relationships
Research
Multi-Tasking
Positive Disposition
Microsoft Word
Mentoring

Meeting Deadlines
Welsh

People Management
Verbal / Oral Communication
Presentation Skills

Listening

R 1,180
W 623

e EE

W 424

W 393

W 346

W 287
B 282
B 278
e 271
e 255
B 204
e 101
B 183
164
e 151
e 129
B 128
B 124

B 115

B 107

B 103

B 98
o7

B %

Source: Labour Insight Jobs (Burning Glass Technologies)

Data month: September 2021
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What certifications are most requested?

Out of 5,754 job postings in the Marches LEP area only 410 postings specified certifications. Therefore,
the chart below is based on 7% of job postings and may not be representative of the full sample.

Certifications in Greatest Demand (Top 10)

Registered General Nurse (RGN)

Nursing and Midwifery Council (NMC)
Registration

Construction Skills Certification Scheme
(CsCs) Card

Food Safety Certificate
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Cavendish Care Certificate - 27
Health and Care Professions Council (HCPC) 21
Registration
First Aid Certificate - 21
General Medical Council (GMC)
. . 19
Registration
Forklift Truck Licence - 19
Digital Tachograph Driver Smart Card - 13
Source: Labour Insight Jobs (Burning Glass Technologies) 12

Data month: September 2021



